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GivingHME, a sister company to Giving Home Health Care, was 

established in mid-2024. We have a clear mission: to provide the highest 

quality home and durable medical equipment (HME/DME) to individuals 

affected by conditions contracted while working in Department of Energy 

nuclear programs.

As a trusted and enrolled provider under the EEOICPA, we recognize 

that DME/HME are more than just products — they are an essential 

part of your daily life and well-being. That’s why we are committed to 

delivering top-tier equipment along with the confidence, education, and 

Providing Equipment. 
Prioritizing You.

support that our patients and their families need — 

providing compassionate service grounded in a deep 

understanding of your unique healthcare challenges.  

Discover more at givinghhc.com/giving-hme.

GIVINGHME IS PROUD TO SUPPLY:
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The Energy Employees Occupational Illness Compensation Program Act 

(EEOICPA) was enacted in 2000 to address the health risks faced by employees 

working for the Department of Energy (DOE) or its contractors or subcontractors 

who were involved in nuclear weapons production and other energy-related 

activities during the Cold War and beyond.

Many workers were exposed to hazardous materials, including radiation and 

toxic chemicals, without sufficient safety measures. This exposure led to serious 
health issues, prompting the need to provide compensation and medical 

benefits to support these workers and their families.

Eligible workers can receive a maximum lump sum benefit of 
$400,000 for work-related illnesses, along with a vast variety of 
healthcare expenses covered for life.  

About the Program

THE EEOICPA 
PRIMARILY ASSISTS:

• Former Employees of the DOE:

Those who worked in nuclear

weapons production facilities,

uranium mines, and related sites. 

• Contractors and Subcontractors:

Employees of companies contracted

by the DOE are also eligible. 

• Survivors of Deceased Workers:

Family members can apply for

benefits if the original worker
has passed away.  

Equipment Delivery in 4 Easy Steps
1. Ready to get started? Reach out to your Giving 

Home patient coordinator! We will explain the 

process to you and discuss the details of your 

next steps.

2. Once our team confirms your eligibility, we 
work directly with your physician to complete 

the prescriptions, paperwork, or testing that may 

be required to receive your HME with Department 

of Labor (DOL) program reimbursement. We 

will discuss with you what is required up front, 

leaving no surprises down the road. 

Delays are always possible when awaiting 

paperwork to be completed by your physician. 

GivingHME strongly recommends advocating for 

yourself to your physician.

3. Prior authorization may be required before 

equipment delivery to ensure you do not end 

up having to cover any cost. It may take up to 

8 weeks to receive a response from the DOL; 

however, we will be in touch the entire time.

Certain categories of equipment may take 

longer to approve. We always recommend 

calling GivingHME or the DOL whenever 

you have a question or wish to receive an 

immediate update.

4. Once authorization is received, we will 

immediately call to schedule your delivery! 

Our experienced, compassionate technicians 

will deliver, set up, and educate you on your 

equipment at the time of your choosing.

We strive to ensure you receive all the services     
and resources available through your EEOICPA 
White Card. Don’t leave benefits unclaimed — we’ll 
help you access everything you’re entitled to.

1
SPEAK TO YOUR 
COORDINATOR

UNDERSTAND
REQUIREMENTS

COMPLETE
AUTHORIZATION

SCHEDULE
DELIVERY

2

3

4
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GivingHME offers around-the-clock service response that supports 

patients with respiratory equipment. Our trained and registered respiratory 

therapists are on call 24/7 to troubleshoot any equipment issues or 

malfunctions, and they are licensed in multiple states to ensure all our 

patients are guaranteed the best care.

Advice from a
Respiratory Therapist

To get the most out of your respiratory equipment, always 

follow manufacturer guidelines for cleaning and replacement. 

GivingHME ensures timely resupply of oxygen concentrators, 

CPAP/BIPAP/APAP devices, and related medical supplies, 

helping you maintain your respiratory equipment and  

receive optimal therapy.

Did You Know?

Trusted Education. Quality Equipment. NAVIGATING COLD 
AND FLU SEASON
GivingHME provides a Lumin PAP 

cleaning device that utilizes UV-C light 

sanitation for your frequent cleaning 

needs during flu and cold season. This 
cleaning device is best for destroying 

fungi, bacteria, and viruses. Always 

remember the foundation of your 

cleaning regimen for your PAP supplies 

starts with washing with soap and water 

on a weekly basis.

CONVENIENT ON-
STAFF RESPIRATORY 
THERAPISTS
GivingHME has registered respiratory 

therapists on staff who can coach you 

in use of respiratory therapy devices 

such as your Acapella and incentive 

spirometer. Proper technique and use 

of your aerosol nebulizers, incentive 

spirometers, and Acapella devices are 

essential to your lung health.

TRAVELING WITH 
YOUR EQUIPMENT
At GivingHME, we believe equipment 

should work with your lifestyle, not the 

other way around. We provide one of 

the lightest and most portable oxygen 

systems/CPAP devices available on the 

market, along with extended batteries 

for carefree travel.

STAYING AHEAD
OF THE CURVE
We use the latest AI technology from 

SleepGlad to scan your face and analyze 

your sleep style to choose the most 

appropriate mask for your sleep device. 

This will reduce the hassle of multiple 

mask refittings and guide you to restful 
sleep with your sleep device.
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Respiratory Health
We understand that managing respiratory health is a daily priority for many of our patients. 

That’s why we offer a wide range of high-quality respiratory equipment and collaborate 

closely with your healthcare providers to select the best solutions for your needs. Our licensed 

respiratory therapists, available 24/7 through our service response line, are trained to 

troubleshoot equipment issues and ensure you receive the best care no matter where you are. 

To place an order, ask questions, or for 24/7 emergency response,

CALL (888) 718-7772 FOR REAL CUSTOMER SUPPORT

Oxygen Masks Oxygen Tubing

Portable Oxygen Concentrator Stationary Oxygen Concentrator
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RESPIRATORY HEALTH

Nasal CannulasCPAP Filters

If a product shown in this guide is 

marked with this check symbol, prior 

authorization is likely required. Visit 

page 7 to learn more.

UNDERSTANDING
PRIOR AUTHORIZATION

Auto CPAP Machine

Travel CPAP Machine

Peak Flow Meter
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RESPIRATORY HEALTH

Acapella PEP ValveSpirometer

Tabletop Nebulizer

Portable Nebulizer

HELPING YOU
BREATHE EASIER
• Oxygen Therapy Equipment: 
Our range of oxygen concentrators 
and portable oxygen systems 
provide safe, reliable support. These 
devices give you the freedom to 
move comfortably while staying 
aligned with your treatment plan.

• Respiratory Support Accessories:
We offer nebulizers, humidifiers, 
and other accessories to help keep 
your airways clear and comfortable, 
rounding out your respiratory care 
with essential supportive products.

• Sleep and Breathing Aids:   
Our CPAP machines and accessories 
work alongside your health 
provider’s recommendations to 
improve your sleep quality and 
support consistent therapy. 

GivingHME offers two fast and reliable 

shipping options depending on your needs! 

We can ship your equipment directly to 

your home address — or if you need a bit 

more assistance, our experienced HME 

technicians can set up your equipment and 

show you how to use it.

Discover more on page 58.

Did You Know?
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Mobility, Physical Function,
and Home Safety
Staying independent and keeping your home safe are essential for your well-being. We 

understand the challenges of mobility and home safety, and collaborate with your healthcare 

providers and therapists to select equipment that meets high standards and enhances your 

independence. Your comfort, safety, and mobility are our top priorities.

Manual Wheelchair Elevated Leg Rest Wheelchair

Reclining Wheelchair Ultra-Lightweight Wheelchair

To place an order, ask questions, or for 24/7 emergency response,

CALL (888) 718-7772 FOR REAL CUSTOMER SUPPORT
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MOBILITY, PHYSICAL FUNCTION, AND HOME SAFETY MOBILITY, PHYSICAL FUNCTION, AND HOME SAFETY

Adjustable Arm Rests

Wheelchair Anti-Tippers

Wheelchair Seat and Back Pads

Wheelchair Safety Belt

Elevating Leg Rests Wheelchair Heel Loops

Wheel Lock Extensions Knee Walker

Walker Rollator

Walker with Wheels

Folding Walker

Upright Walker
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MOBILITY, PHYSICAL FUNCTION, AND HOME SAFETY

Elevated Power Wheelchair

Portable Power Wheelchair

Power Wheelchair Lightweight 4-Wheel Scooter

Lightweight 3-Wheel Scooter

Heavy-Duty Electric Scooter
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MOBILITY, PHYSICAL FUNCTION, AND HOME SAFETY MOBILITY, PHYSICAL FUNCTION, AND HOME SAFETY

Offset Handle Cane

Campbell Posture Cane

Ergonomic Offset Handle Cane

Folding Cane with Flashlight

Quad-Base Cane

Hoyer Lift

Transfer Bench

Mounted Trapeze

Bath Lift

Transfer Board

Transfer Sheet

Seatback Sling
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MOBILITY, PHYSICAL FUNCTION, AND HOME SAFETY

Standard Gait Belt Gait Belt with Handles

Shower Chair

Commode ChairToilet Safety Frame with Handles

Shower Bench

ENHANCING YOUR 
MOBILITY AND 
INDEPENDENCE

• Powered Mobility/Mobility Aids: 
We carefully selected our range 
of powered mobility devices, 
wheelchairs, walkers, and scooters 
for your reliability and comfort. 
These products integrate into 
your care plan to help you move 
confidently and safely.

• Lift Chairs:
It’s essential to maintain your 
independence and reduce fall 
risks. Our range of lift chairs 
ease the transition from sitting 
to standing by providing gentle 
support.

• Home Safety and                  
Accessibility Equipment:
We offer a variety of hospital beds, 
transfer devices, and lift systems 
that work to ensure your home 
is accessible and supports your 
independence.

• Bathroom Aids:
Your bathroom should be a safe 
space. We provide grab bars, 
shower chairs, bath benches, 
and raised toilet seats that help 
enhance safety and independence 
in one of the most frequently used 
areas of your home.
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MOBILITY, PHYSICAL FUNCTION, AND HOME SAFETY MOBILITY, PHYSICAL FUNCTION, AND HOME SAFETY

Step-to-Bed Rail

Adjustable Bed Assist Bar

Half Bedside Rails

Bed Assist Bar with Storage Full Electric Hospital Bed

Full Bedside Rails

Side Rail Bumper Pads

Memory Foam Mattress Topper

Alternating Pressure MattressFold-Down Bedside Rail

Rolling Bedside Table

Therapeutic Foam Mattress
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MOBILITY, PHYSICAL FUNCTION, AND HOME SAFETY MOBILITY, PHYSICAL FUNCTION, AND HOME SAFETY

Compression Pump System (Arm) Ankle Ice Compression Wrap

Compression Pump System (Leg)

Hot/Cold Water Therapy

Shoulder Compression Ice Wrap

Ankle Boot

Smartwatch with GPS

Mini Cellular Medical
Alert System with GPS

Home Emergency
Medical Alert System

Hip Ice Pack

Low-Air-Loss Mattress System

Bedside Floor Sensor Alarm



30 31

MOBILITY, PHYSICAL FUNCTION, AND HOME SAFETY

Pull Cord Alarm

Leather Lift Chair

Bed Alarm

GivingHME offers two fast and reliable 

shipping options depending on your needs! 

We can ship your equipment directly to 

your home address — or if you need a bit 

more assistance, our experienced HME 

technicians can set up your equipment and 

show you how to use it.

Discover more on page 58.

Did You Know?

Lift Chair

Slim Lift ChairInfrared and Massage Lift Chair
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Exercise Equipment
Movement plays a vital role in maintaining strength, flexibility, and overall well-being. Our 
exercise equipment supports safe, effective activity at home — whether you’re recovering, 

staying active, or building endurance. We collaborate with your physician to ensure you have 

the tools you need to move with confidence and purpose.

Foldable Rowing Machine Recumbent Bike

Treadmill Folding Treadmill

To place an order, ask questions, or for 24/7 emergency response,

CALL (888) 718-7772 FOR REAL CUSTOMER SUPPORT
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EXERCISE EQUIPMENT

Elliptical Machine

If a product shown in this guide is 

marked with this check symbol, prior 

authorization is likely required. Visit 

page 7 to learn more.

UNDERSTANDING
PRIOR AUTHORIZATION

SUPPORTING SAFE MOVEMENT AND REHABILITATION
• Stationary and Folding Treadmills: 
Treadmills provide a simple and effective way to stay active indoors. We offer both 
stationary and folding models to fit your space and routine. These machines support 
cardiovascular health, endurance, and mobility goals, and are ideal for patients 
cleared for weight-bearing exercise. Our team can help determine the best fit based 
on your care plan and home environment.

• Low-Impact Cardiovascular Equipment:
For those needing gentler options, we offer rowing machines, recumbent bikes, and 
ellipticals to provide heart-healthy exercise without added strain on joints. These 
machines support safe movement and can be integrated into rehab programs or 
daily wellness routines. Each is chosen with comfort, accessibility, and ease of use in 
mind.

Exercise equipment may take longer to 

authorize through the Department of Labor 

and must include strong justification linking 

its use to covered conditions.

Our HME experts are here to help guide you 

through this process.

Questions? Give our live customer support 

team a call today at (888) 718-7772.

Did You Know?
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Nutrition and Wellness
The right dietary support isn’t just about staying nourished; it’s the cornerstone of your overall 

quality of life. Our medical-grade nutritional supplements can be integrated into your care 

plan to help you make confident, informed choices about your health.

Ensure Original Shakes Ensure High Protein Shakes

Ensure Clear Drinks Glucerna Shakes 

To place an order, ask questions, or for 24/7 emergency response,

CALL (888) 718-7772 FOR REAL CUSTOMER SUPPORT
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NUTRITION AND WELLNESS

BOOST Glucose Control Shakes

BOOST Original Shakes

Jevity Feeding Tube Formula

BOOST High Protein Shakes

Kangaroo Pump Electrolyte Supplements

SUPPORTING YOUR NUTRITION AND WELLNESS
• Medical Nutrition Supplements: 
Our range of nutritional supplements help you meet your dietary needs. These 
supplements can be tailored to address specific nutritional deficiencies, from high-
calorie shakes to vitamin-enriched formulas.

• Feeding Equipment and Accessories: 
For those who require assistance with feeding, we offer specialized equipment 
including adaptive utensils, feeding tubes, and accessories that make mealtime 
easier and more comfortable. These tools support safe and effective nutrition, 
ensuring you receive the sustenance you need.
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Diabetic Supplies
Managing diabetes effectively starts with having the right tools at your fingertips. From 
glucose monitoring to protective pain relief, our range of diabetic supplies can help support 

your unique care plan. We work closely with you and your care team to help you stay on track, 

feel confident, and maintain control over your health every day.

Easy Twist Lancets

Non-Custom Diabetic Shoes

To place an order, ask questions, or for 24/7 emergency response,

CALL (888) 718-7772 FOR REAL CUSTOMER SUPPORT

Inserts and Insoles

Blood Glucose Meter
(Compatible with Smart Devices)
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DIABETIC SUPPLIES

Diabetic Ulcer Socks

Knee-High Men’s Compression
Socks (20-30mmHg)

Waist-High Compression
Pantyhose (20-30mmHg)

If a product shown in this guide is 

marked with this check symbol, prior 

authorization is likely required. Visit 

page 7 to learn more.

UNDERSTANDING
PRIOR AUTHORIZATION

SUPPORTING 
YOUR DIABETES 
MANAGEMENT
• Oxygen Therapy Equipment: 
We offer a variety of continuous 
glucose meters and testing 
supplies to help you stay on top 
of your blood sugar levels. These 
important tools support daily 
tracking and long-term health 
management, and can be tailored 
to your specific care plan.

• Diabetic Foot Care and 
Accessories:                 
Foot health is vital for individuals 
living with diabetes. We provide 
specialized shoes, compression 
socks and hose, orthotic inserts, 
and wound care products that 
promote circulation and help 
prevent complications.

Home medical equipment prescribed to you for a 

covered condition is eligible to be included in your 

White Card benefits. The EEOICPA may cover the 

cost of your equipment if your physician prescribes 

it because of a DOL-covered condition.

GivingHME is here to advocate for you through 

this process and deliver high-quality equipment 

directly to you in your home.

Providing Equipment. Prioritizing You.

Did You Know?
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Daily Living Support
and Medical Supplies
We are dedicated to helping make your daily life more manageable and independent. Our 

carefully selected range of adaptive equipment and products can fit seamlessly into your care 
plan, helping support your activities of daily living (ADLs) and empowering you to thrive.

Coban Wrap Gauze Pads

Skin Closure Strips Hydrocellular Foam Dressings

To place an order, ask questions, or for 24/7 emergency response,

CALL (888) 718-7772 FOR REAL CUSTOMER SUPPORT

GivingHME offers two fast and reliable 

shipping options depending on your needs! 

We can ship your equipment directly to 

your home address — or if you need a bit 

more assistance, our experienced HME 

technicians can set up your equipment and 

show you how to use it.

Discover more on page 58.

Did You Know?
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DAILY LIVING SUPPORT AND MEDICAL SUPPLIES DAILY LIVING SUPPORT AND MEDICAL SUPPLIES

Paper Surgical Tape

Island Dressings

Transparent Surgical Tape

Adhesive Remover Pads

Skin Protectant

Hydrogen Peroxide

Nitrile Gloves

Betadine Solution

Skin Barrier Paste

Swabsticks Thermometer

If a product shown in this guide is 

marked with this check symbol, prior 

authorization is likely required. Visit 

page 7 to learn more.

UNDERSTANDING
PRIOR AUTHORIZATION
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DAILY LIVING SUPPORT AND MEDICAL SUPPLIES

Disposable Underpads Cloth Underpads

Peri Wipes Personal Care Wipes

Incontinence Briefs Incontinence Underwear
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DAILY LIVING SUPPORT AND MEDICAL SUPPLIES DAILY LIVING SUPPORT AND MEDICAL SUPPLIES

Auto Blood Pressure Monitor

Air Purifier

8-Mode TENS Unit

Deluxe Dual-Channel TENS Unit

Bidet Toilet Seat

Catheters

Wireless TENS and EMS Unit

60-Mode TENS and EMS Unit

ENHANCING YOUR
QUALITY OF LIFE

• Adaptive Equipment for                 
Daily Living: 
Our range of adaptive 
equipment, from specialized 
seating and mobility aids to 
ergonomic tools, supports you in 
performing everyday tasks with 
greater ease. Each product is 
chosen to enhance comfort and 
independence.

•Personal Care and                  
Hygiene Products:
Maintaining your personal 
hygiene is key. We offer a variety 
of products including skin 
care supports, incontinence 
management supplies, and 
other personal care items that 
ensure you feel confident and 
well-cared for every day.

•Wound Care, Diagnostic Tools, 
and More:
Beyond the basics, we provide a 
suite of medical supplies such as 
wound care products, diagnostic 
tools, and other essentials. 
These items are selected to work 
alongside your treatment plan, 
ensuring you have everything 
you need for optimal health       
at home.

If a product shown in this guide is 

marked with this check symbol, prior 

authorization is likely required. Visit 

page 7 to learn more.

UNDERSTANDING
PRIOR AUTHORIZATION
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DAILY LIVING SUPPORT AND MEDICAL SUPPLIES DAILY LIVING SUPPORT AND MEDICAL SUPPLIES

Heel Pillows

Heel Float BootDry and Moist Heating Pad

Neck/Shoulder/Back Heating Pad

CPAP PillowCPAP Cleaner

Paraffin Wax Bath

Humidifier Bottle

Humidifier

Daily Pill Organizer

Floor IV Stand

Elastic Shoelaces
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DAILY LIVING SUPPORT AND MEDICAL SUPPLIES DAILY LIVING SUPPORT AND MEDICAL SUPPLIES

Ostomy Bag Clamps

Ostomy Bags (One Piece)

Ostomy Support Belt

Ostomy Bags (Two Piece)

Skin Protectant Wipes

Adhesive Barrier Rings

Adhesive Barrier Strips

Arm Sleeve

Adhesive Barrier

Ulcer ProAdhesive Remover Wipes

Night Compression
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DAILY LIVING SUPPORT AND MEDICAL SUPPLIES DAILY LIVING SUPPORT AND MEDICAL SUPPLIES

Lisenwood Pillow Set

Elevated Leg Pillow

Half-Moon Pillow

Anti-Bedsore Cushion Compression Socks

Elbow Protection Sleeves

Compression Gloves

Leg Protection Sleeves

Gripper Socks

Please call and ask! We are constantly expanding our product range and would 

will do all we can to deliver what you request and what your physician orders.

Don’t See What You’re Looking For?

CALL US TODAY AT (888) 718-7772
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Receiving your products and equipment in a timely, convenient manner is 

essential. We understand that everyone’s situation is unique and requires 

expertise, education, flexibility, and discretion. Depending on your needs, 
GivingHME offers two delivery options:

We are always here to support you! If you have any questions or concerns 

after your equipment is delivered, please don’t hesitate to contact us directly. 

You’ll speak with a real person who understands your needs — we truly want 

to hear it all!

For those with respiratory equipment, we offer a 24/7 service response line to 

ensure you always have support for any equipment issues or malfunctions. 

Delivery and
Installation

1

2

COMMITTED TO 100% SATISFACTION

HOME DELIVERY, SETUP, AND INSTALLATION

DIRECT SHIPPING TO YOUR DOOR

Our experienced HME technicians deliver your equipment, set 

it up, and show you how to use it.

For a quick, convenient, and discreet option, we can ship your 

equipment directly to your home address.

Call (888) 718-7772 to speak 
with real customer support.



Ready to start receiving high-quality medical equipment and 
supplies straight to your door? Give us a call or visit our website 
today and fill out the form. Our dedicated team of experts will 
reach out to get you started on a journey to better wellness.

givinghhc.com/giving-hme

CONTACT US
8601 Cross Park Drive Ste 200
Austin, TX 78754
Phone :  (888) 718-7772
Fax :  (512) 233-2280


